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Our Mission
Our Mission is to provide support to women
and children who are vulnerable to domestic
violence, abuse and homelessness.
We achieve this by providing safe, emergency
accommodation and community-based
support services. We provide a 24-hour
telephone helpline, a web-based live chat and
one-to-one support in a safe environment.

The Haven’s Vision
Our Vision is for all women and children
to live in a society free from oppression,
homelessness, violence and abuse, and
to promote and uphold human rights.
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Welcome
What a year this has been
for us all. We commend
all our staff for their hard
work and flexibility. Our
Health & Safety team, with
advice from Public Health,
ensured all ‘safety protocols’ were in place throughout.
Our priority was to ensure we continued to provide a
safe environment for women and children accessing
our services. We fulfilled this whilst ensuring we did our
utmost to consider the health and well-being of our staff.
We were praised by agencies for the way we conferred
with our multi-agency network to prioritise safeguards and
share best practice, further strengthening our relationships
with partners.
The Domestic Abuse Act 2021 has finally recognised the
need for a dedicated Commissioner and has reinforced in
statue specific provisions and protection for victims. We
welcome the government’s commitment to ratifying the
Istanbul Convention which will afford additional protection
and support to victims of abuse, including those who are
currently not considered under the Domestic Abuse Act.
Thank you to our Board of Trustees, and our volunteers
and sponsors whose generosity enabled us to continue
developing and modernising the way we work, to maintain
our vision to prioritise the needs of women and children.
Stephanie Harris and Andrea Spence Ferguson
Co-chairs of the Board of Trustees

This year, staff were at the heart of
several changes we made, with a
focus on wellbeing. I would like to
thank the entire Haven team and
board members for all their hard work
this year. Despite all the challenges,
you kept the wheels turning and we were able to continue
providing much needed support. We also identified
exciting new initiatives for next year, including changes
to improve engagement and experience of women and
children when accessing our services.
We welcome the new Domestic Abuse Act 2021 which
includes important developments and places statutory
duty on local authorities, however, the Act failed to
address the needs and equal protection for migrant
women who have no recourse to public funds. All women
must have the right to seek help and live a life free from
abuse, regardless of their immigration status.
A very special thank you to all our partners, donors and
supporters who have helped us keep our services going
during some of the most uncertain times in recent history.
Thanks to you, we have remained committed to our
mission to support women and children who are
subjected to domestic abuse.
Popinder Kaur
Chief Executive
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The Impact of COVID-19
For too many, home was just as scary.
"It used to be just mental abuse," she said. "Now it is much more intense.
and my ways to escape are limited." She feared that her partner was
drinking a lot more since he lost his job due to the pandemic. She was
worried that the financial abuse would follow when his wages stopped,
while the physical abuse was only getting worse.
When the government announced COVID-19 lockdown restrictions, we
were petrified about what this meant for women and children living with
perpetrators. There were various causes for concern. The obvious one being
that there appeared to be no consideration for the impact that a campaign
calling for isolation and the restriction of movement, could potentially
have on victims of domestic abuse. The advice to 'Stay Home', only offered
abusers full power and control over women, without the intervention or
support of friends, loved ones, and colleagues. We therefore channelled
all of our PR efforts into ensuring that women who may need our services
knew that we were not on lockdown and support was still available.
Keeping our accommodation services going came with its own challenges.
Not only were there concerns about managing the spread of the virus, in
addition we needed to prepare ourselves for women potentially staying
longer due to a lack of suitable move-on accommodation as other services
and agencies remained closed. We were forced to take action to adapt our
services so that we continued to provide our wrap-around support.
Most of our fundraising avenues and events were cancelled which could
mean a huge loss of vital funding needed to keep our services available
at a time when they were most needed. We embraced virtual fundraising
options and thankfully, our donors and supporters followed our lead.

Some of the ways we
adapted our services:
• PPE supplied to refuges,
social distance observed,
log for symptoms
introduced.
• Admissions triaged with
mandatory 7 days isolation
for new arrivals.
• Social distancing bubbles
set up to enable face to
face sessions with children
& young people.
• Enhanced online support
using videos and digital
guides across services.
• Remote working where
possible.
• Webinars & virtual
events introduced. Inperson training, briefings
& fundraising events
suspended until further
notice or managed
digitally.
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What Women Say About The Haven
“ It is amazing how much
can be done over the phone
in hard times isn't it? I was
so worried about not being
able to get a court order with
lockdown, but I can, and I
feel so much safer. Thank
you. I feel like crying with
happiness. ”
- Anna

“ Priority must be given to child protection
cases during lockdown. It must be awful for
children trapped in high-risk situations. These
are worrying times. Thank you so much to The
Haven for your ongoing support. It means the
world. I just wish court proceedings were fasttracked. It would be a weight off my shoulders
with the stress of this virus. ”
- Nicola

“ The counselling has helped in every aspect of my life. ” - Deb

“ I remember the first time
he grabbed my neck. I knew I
couldn't get away and if I did,
I knew he would come for me.
The Haven has really helped
me. I can't believe people could
understand how I was feeling. ”
- Melissa

“ You were the only
ones who listened and
helped during my ongoing
situation. I cannot thank
you enough for your
support during this
difficult time. ”
- Kerani

Please note that names have been changed to protect the identity of individuals.

“ Every time I need help
or don't feel safe, I know I
can call and you're always
there to make things
better. Thank you. ”
- Jaanvi
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SPOTLIGHT ON

Supporting Staff Wellbeing
Prioritising the health and wellbeing of our
personnel during the pandemic.
It became increasingly important to keep in touch
with the staff team, particularly through the initial
lockdown period, ensuring updates were circulated
and important information was shared as regularly
as possible. We updated some of our policies and
procedures to ensure safe working for our personnel
team. It was also important that Line Managers
checked in and ensured staff were prioritising their
mental health while working through the challenges of
a pandemic and that they were aware of the support
that was available, should they need it.
We maintained a flexible approach to work which
encouraged staff productivity at a time when
everyone was challenged with uncertainty and some
members of staff were doubling as teachers or
childcare providers during times when they would
ordinarily be in the office while their children are in
school.
We launched a staff survey to gather feedback that
will inform our Workplace Wellbeing Charter. The
wellbeing charter presents an opportunity for us to
illustrate our commitment to the health and wellbeing
of our staff. We recognise that employment can have
a positive impact on wellbeing, and we strive to create
a working environment that staff are happy to work in.

“ The last year has been a real challenge, but
the understanding, flexibility and openness of
my employer has meant that I have been able
to do my job whilst also doing the best for my
family - ensuring two little people are safe and
happy. Before I even started in the role during
the pandemic, I was concerned about how I
would manage the increased hours with no
childcare because of COVID-19 restrictions.
My Line Manager was extremely supportive.
She always talked through the options with
me and was open to adapt to what I need to
do for my family at any given time, even if
that meant temporarily reducing my hours, or
working a completely different pattern. She has
also been genuinely concerned with me and
how I am. I don’t think I could have felt any
more supported. At a time when we have all
seen our ‘in person’ support networks shrink,
having an employer like this is like gold – I don’t
know how we would have managed otherwise.
I am extremely grateful. ”
- Sarah
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No Recourse to Public Funds
Ensuring better protections for migrant women.
The immigration status of migrant victims of domestic
abuse should be disconnected from their need for
support, so that they can be treated as victims first
when they find the courage to disclose abuse and
seek help. No recourse to public funds leaves women
entrapped. If your stay in the United Kingdom and
your need for shelter and survival is dependent on the
person abusing you, it means you have nowhere to go.
This year, along with other organisations in the sector,
we advocated for the Domestic Abuse Act to include
protections for migrant women. Policies should not be
created at the expense of the safety of migrant victims
of abuse, who are vulnerable and have no recourse to
public funds. The act which was reintroduced in March
this year makes no provision for migrant victims. We
remain hopeful that this will be rectified in due course.
In partnership with other agencies, we support women
with no recourse:

Challenges faced by women with no recourse to
public funds:
• Dependent on perpetrator who has full
financial control leaving the woman with no
money and no means to escape,
• Afraid to contact the police due to their
experiences and/or perceptions of the
authorities in their home country,
• Perpetrators weaponise immigration status
and withhold important documents to
prevent women from leaving,
• Fear of bringing "shame" and “dishonour” to
their families and community,
• Fear of losing their children,
• Language barriers,
• Digital exclusion.

• By providing safe accommodation,
Number of women

• To and from the solicitors & appointments.
• To apply for NI numbers.

Supported in refuge

• To apply for benefits.

Supported in the community

• To set up their own bank account.

Total supported

28
21
49
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CASE STUDY

“I feared for my life” – Amreen’s Story
Amreen contacted The Haven's Helpline services through
a friend. Amreen is originally from Pakistan and had only
been in UK for about 4 months. She arrived on a two-year
spousal visa which clearly states no recourse to public
funds. Her first language was Punjabi.
Amreen needed urgent accommodation due to abuse
from her husband. She had fled from his property
where they lived with her in-laws taking with her just
her passport. She feared for her life but had nowhere to
stay. Amreen’s friend who contacted us was known to
her husband's family, so it wasn’t safe for her to stay with
them.
Amreen disclosed that she was subjected to verbal
and physical abuse from her husband and in-laws. Her
husband was also sexually abusive and raped her on
numerous occasions.
The Haven worked closely with Amreen and her
application for destitution domestic violence concession
was accepted. She received weekly welfare payments from
The Haven, and we supported her with her application for
benefits. Her benefits were then instated, and we were
also able to support her application for Leave to Remain,
housing, a bank account and claim for Universal Credit.
Amreen’s application for Indefinite Leave to Remain was
successful, meaning she can stay in the UK permanently.
Amreen’s name has been changed to protect her identity.

Our support staff helped her with opening a new bank
account, as well registering with a local GP. She disclosed
that she was feeling low and was offered counselling.
She completed all her counselling sessions and was
encouraged to attend ESOL classes to improve her English
so she could communicate better with her peers and staff.

“ Thanks to The Haven I am now in control of my
life.” - Amreen
Ultimately, Amreen was supported by staff to find refuge
accommodation outside of Wolverhampton. She was
happy to move out and stated that this could be a new
beginning for her.
Amreen gained a lot of self-esteem and confidence whilst
in refuge and felt that it was the first time that she was
actually in control of her life and could make her own
decisions. She was excited about being able to live an
independent life and thrive within a new community.
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Helpline: 08000 194 400
This year, we increased staff numbers on our helpline and
appointed a Safeguarding Lead to oversee all safeguards
for helpline referrals.
To mitigate the risks of potentially transmitting COVID-19,
social distancing measures were put in place which meant
the Helpline team worked mainly from home, while a few
continued to work from our head office. We received selfreferrals from women as well as referrals for support from
other agencies.
Staff carried out risk assessments for the women and
safeguarding assessments for the children and young
people. These processes are managed by the Helpline
and Admissions team to ensure wrap-around support is
identified and put in place at point of admission.
The Helpline team also received referrals via email. Our
Live Chat service continued, and we saw an increase in
women using messaging options during lock down as it
presents a discreet way of contacting us, when making
an audible phone call is not safe or possible. This year,
in addition to Live Chat we introduced WhatsApp as an
additional mode of seeking support.
Through the Rail to Refuge scheme our Helpline team
was able to provide women with free travel to access safe
accommodation.
The Helpline is operated by an all-female team of
professionally trained and friendly advisors. They speak

multiple languages and where required; Language Line is
used for translation services.

“ Your helpline service is amazing. I can't say
how much better I feel speaking with your
team. I was trying to seek some advice to help
a friend. The advisor was so professional and
full of advice, but at the same time, she was
patient and understanding. Please thank her for
her time today, for all her help. The same goes
to everyone who works for the organisation for
you are all stars! ” - Ada
“ I have been meaning to thank your helpline
team and all the superb staff who helped my
daughter. Your intervention was key, and she is
doing so much better. ” - Richie

11182
940
343

total calls to The
Haven's Helpline
Helpline calls answered
on average each month
inquiries received from
women via messaging
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Accommodation
We provide high risk emergency and supported
accommodation across the City of Wolverhampton.
This service including admissions into refuge is offered
24/7 and works with women to bring them into safe
accommodation and support families to safely move
on. Our accommodations continued to accept referrals
throughout the year, despite the COVID-19 pandemic.
We were forced to navigate a series of challenges
including communal refuges being placed on lockdown
due to positive COVID-19 cases, and women staying
longer than usual in refuge due to restricted movements,
while other services were unavailable. There was a
period during the year when legal cases were not being
progressed and rehousing women who were ready to
move on was not possible.
We worked closely with Public Health to put in place the
necessary measures and restrictions to ensure families and
staff felt safe during lockdown. Women coming into refuge
were supported through a period of isolation to safeguard
those who were already accommodated.
We have continued to support women who are homeless
for reasons other than domestic violence or abuse. We
have also provided additional safe accommodation to
support those who are fleeing from areas outside of
Wolverhampton. We work with a range of agencies
to support women in refuge including homelessness,
immigration and mental health services.

“ I feel very grateful for all the support that we
received at The Haven. The refuge was amazing
and the playroom as well. The support workers
helped me and my daughter to feel happy again,
and they showed me that there are good people
in the world whom I can rely on and create new
relationships with. ”
Simran
“ The Haven was there for me when no one else
was. Staff at the refuge I stayed in were amazing. ”
Jess

IMPACT REPORT 2020/21

Community
Our support services continue to extend to women who
live outside of our accommodation, living in their own
homes, often still living with the perpetrator.
Our community team includes Independent Domestic
Violence Advisors (IDVAs), Intervention Case Workers
and Safe Housing and Occupancy Case Workers. Each
team has experts who are trained to access ‘hard to reach’
groups, including BAME and Young Women.
Although COVID-19 brought great challenges, we worked
with women to identify safe ways to contact them
and help them access the vital support they need. This
included working with women and partner agencies on
virtual platforms including Skype and Microsoft Teams.

Our community team also attended various events to
promote the services we provide and to raise awareness
of domestic abuse and its impact on the community.
We participated in the Crown Prosecution Scrutiny
Panel, Wolverhampton Interfaith Orange Event, West
Midlands Police Forced Marriage Event, Police and Crime
Commissioner Vulnerable Victims Panel, Domestic Abuse
Best Practice Panel, Black Country Sexual Abuse Forum,
Wolverhampton Anti-Slavery Partnership, Interpersonal
Violence Board and New Communities Forum.

We devised a wellness newsletter and provided specialist
advice and supported with safety planning including
supporting women to assess and mitigate risks. We also
supported women in obtaining court orders to stay safe
and with getting help from other specialist agencies.

890
588
53%

women supported in the
community
children supported in the
community
more women and children
supported than last year

Please note that names have been changed to protect the identity of individuals.

“Thank you for all the support I have received
from The Haven this year. When I’m in my darkest
place, an email seems to turn up shining a light
and throwing a lifeline from you that offers me
support.”
Cynthia
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Counselling & Therapeutic
The wellbeing and mental health of the women and
children we support is at the forefront of our service
delivery and it was crucial that this remained a priority
during the global pandemic. Our counselling service
continued to thrive throughout the year, despite the
additional demands and restrictions caused by COVID-19.
Our counsellors were quick to adapt their working
practices which enabled us to continue supporting
women with counselling. Where it was practical and
safe to do so, online and telephone contact were used.
In line with government guidance throughout the year,
further adaptions enabled face to face contact in outdoor
environments again, where it was safe to do so.
The counselling team continues to grow, with sessional
qualified counsellors and volunteer trainee counsellors.
All members of the team are qualified or working towards
a minimum level 5 counselling qualification and receive
training prior to commencing work with us to ensure that
they have the knowledge and facts with regards to the
reality of domestic abuse and all its complexities.
We have also introduced quarterly surveys for women
who are currently accessing the counselling service. The
feedback received confirmed that they are pleased with
the service they are accessing and are benefiting from the
support.
The women and children we support present with a huge
variety of concerns ranging from depression and anxiety,
Please note that names have been changed to protect the identity of individuals.

to post traumatic stress disorder and severe trauma
reactions to the abuse they were subjected to. Their
presenting concerns include lack of self-esteem, lack of
self-worth, lack of confidence and inability to function
within a regular lifestyle, nightmares, suicidal and selfharming behaviour and isolation from friends and family.
The varying skills of our team of counsellors have worked
interchangeably to produce positive outcomes.
“ Even though there were limitations with the
lockdown, the support was brilliant, professional
and efficient. I gained a lot in therapy and good to
know I can come back if I need more long termsupport. ” - Rupa
“ These sessions have helped me so much. I’ve
nearly completed the extended one to one
sessions and I am looking forward to further
support in group therapy. ”- Martha

250%

increase in counsellors
compared to last year

Counselling is available in English, Urdu,
Punjabi, Hindi, Pashto (Afghan), Arabic,
Somali, Miburi, Swahili, Italian and Turkish.
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Substance Misuse
This year, we have continued to develop our services
supporting women with substance misuse issues, which
has been a lifeline, especially for women with dependent
children. We implemented random drug testing at the
request of residents in our refuges so they could provide
evidence to social services they were no longer using
substances.
This, alongside the daily intense support provided has kept
them motivated and helped them to recover, by focussing
on their progress. In one case in particular, a mother was
able to regain full custody of their children after accessing
of services.

19
6

women were supported
through the service
of the women supported
had children in their care

“ I would just like to say a big thank you for the
help and support you have provided. Thank you for
sorting out the drug testing. This really helped us
in getting her baby back. The work you have done
has been amazing and it is very appreciated. ”
Solicitor

Please note that names have been changed to protect the identity of individuals.

Key developments:
• Naloxone training: We liaised with Recovery
Near You to train all our front-line staff in
the administration of Naloxone, which can
reverse the effects of opioids and even save
someone’s life.
• Random drug-testing: offered to all women
accessing the service to enable us to
evidence and document progress while
supporting them. This is particularly helpful
in cases where social care services are
involved.
• Extended counselling: offered to women who
have complex needs that require more than
the average of six counselling sessions.
• Gym membership: offered to each client of
the service. From speaking to women who
are experiencing substance
misuse issues, they tell
us that a positive activity
on which to focus their
energy is instrumental in
minimising and removing
their dependence on
substances.
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The Haven Wolverhampton
2020/2021 year in review

11431
total referrals
to The Haven

100%

of parents said CYP
support was beneficial
during lockdown.

1370
children reached
with MENgage &
EmpowHER

31

women contacted
us directly via our new
WhatsApp service

166
online inquiries
via our Live
Chat service

127

women accessed
our legal drop-in
service

Our Community
team supported

1478
women and children

We supported

602

women and
children in refuge

Counselling
offered in

10

languages

14

95%

19136 85

of CYP scored highest for
confidence & self-esteem
after receiving support

hours of
volunteer
support

virtual
training sessions

96%

80

90%

207

%
98

X
3

of women would
reccommend our
counselling

downloads of our
digital guides including our
Safety Planning Guide

CYP supported
with sexual abuse
counselling

of CYP stated the day trips
have been their best memory
of the year

of parents reported that the
day trips helped them bond
with their children

the number of counselling
hours were delivered
compared to last year
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Children & Young People (CYP)
We supported children and young people with
counselling and therapeutic interventions in refuge and
the community while other services like schools were
unavailable. To aid remote learning, we provided children
with equipment as well as education resource packs
which were complemented by video content provided by
our CYP team. Whilst doing all we can to ensure that the
children and young people could continue their learning,
we were facilitating our usual assessments and sessions.
We maintained face to face contact and support,
following safe COVID-19 guidelines. This enabled
families to have their cases de-escalated with social care,
and where necessary for cases to be escalated where
thresholds were met.
We supported women with safe child contact
arrangements, and where formal agreements were
already in place, we supported with getting these
reviewed to ensure that the children and women were
safe.
Despite the pandemic, we were able to arrange safe
day trips for the women and children. This encouraged
families to bond and enabled them to be supported
outside of the refuge setting. We also continued to
support children within the community with therapeutic
interventions in a safe environment; for example at
schools, local parks or in the home when it was safe to
do so.

Sexual Abuse Counselling
We received funding to support CYP who have
experienced sexual abuse. Specialist counselling
was provided which enabled survivors to
overcome the barriers they face and work
through their trauma.

MENgage & EmpowHER
We reignited our project working with schools
to explore normalised yet harmful behaviours
and ideas that can lead to abuse and violence.
The aim is to spark conversation and encourage
reflection and critical thought; potentially
preventing incidents of violence in the future.

94

sessions of MENgage &
EmpowHER delivered
Number of children

Supported in refuge
Supported in the community
Total supported

261
588
849
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What CYP Say About VR Therapy
Virtual Reality Therapy
We introduced Virtual Reality Therapy (VR therapy) for the CYP
service, and it was well received across all areas. VR therapy
enables children and young people to navigate through digitally
created environments while working with trained staff.
It is tailored to support their specific needs by isolating the user
from their surrounding sensory inputs and giving them the illusion
of a computer-generated, interactive virtual environment, to enable
them to have a good clear mind space.
100% of CYP stated Virtual Reality therapy is the best thing they
have tried! Here is what they also had to say:

“ This is amazing! I really liked it and
think I was brave on the roller coaster
rides. Please can have another session? ”
Ola

“ I'm sitting in the front! I'm high! Oh yes
I'm on the biggest roller coaster. Oh my
gosh, I can see a flying creature. This is
so much fun, I wish I could have one. ”
Meera

85
90%

%

said that VR therapy was their
favourite form of counselling
said the support helped them see
a reduction in stress and anxiety

“ The driving game was hard
but if I hold the headset I can
do better. It was really good. ”
Amanda

Please note that names have been changed to protect the identity of individuals.
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THE HAVEN WOLVERHAMPTON
CASE STUDY

Alpaca Farm Day Trip
Where: Lucky Tails Alpaca Farm
Who: 2 groups of women, children & young
people from two of our refuge accommodations
Activities:
• Walking an alpaca
• Meerkat encounter
• Hands-on experience with farm animals

“ I haven’t seen my children so happy in such a
long time. Can't wait to come back. ”
Sangeeta
“ I feel like a zookeeper. I think I want to work with
animals when I'm older. ”

When COVID-19 happened, most of the women
and children were quarantined in their refuge
accommodation and they were unable to go out. All
outdoor venues for activities were closed due to social
distancing measures.
Our Children and Young People team got creative and
found venues that could accommodate us exclusively
for a day. Earlier feedback suggested that some of the
children wanted to do something that involved animals,
so one of the trips was to an alpaca farm.
The children and their mums were able to get respite
and bond with each other outside of the refuge setting.
They were able to go and enjoy the outdoors, whilst
interacting with a variety of animals.
They were able to be hands-on with and learn about
animals that they had never seen before including
alpacas, donkeys, pigs, goats, ducks, meerkats, rabbits
and more.

Kate
“ Although I don’t have children, thank you for
letting me come on the trip. I had so much fun and
feel like I bonded with other residents. ”
Marie

Please note that names have been changed to protect the identity of individuals.
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Volunteering
Volunteering continued to play an important role at The
Haven during the year. As a consequence of the pandemic
we had to place a temporary hold on on-site volunteering.
Nevertheless, across the year volunteers still played a vital
role, contributing more than 19,000 hours of support.
That’s the same number of hours the average full-time
worker contributes in almost a 10-year period!
We worked in partnership with the local volunteer centre,
and we continued to receive a constant flow of volunteer
applications and enquiries and offers of support to
volunteer within our frontline services.
Within our counselling and children’s services, we were
able to utilise volunteers to complement the team and
support with widening the delivery of service. Our
volunteer opportunities this year included supporting the
CYP team with play therapy, activities and day trips.
We have continued to keep in touch regularly by email
with local volunteers. Our volunteers are important to us

Volunteering
Volunteers:
Hours:
Added Value:

46
19,136
£177,965

and we look forward to welcoming more volunteers back
into our services as things move forward.
Voluntary roles recruited this year include:
• CYP Service Volunteers
• CYP Therapeutic Volunteers
• CYP Virtual Reality Tharapy Volunteer
• Volunteer Trainee Counsellors
• Benefits Advice & Support Volunteer

18

19

THE HAVEN WOLVERHAMPTON

The Haven Training
We continued to deliver a range of training throughout
the year – in spite of COVID-19 – when we moved our
training online, delivering virtually. Our team expanded to
meet the growing demand for training and we were able
to recruit experts in domestic abuse and violence against
women and girls from across the country.

Awareness and Domestic Abuse: Supporting Employees
in the Workplace. We received interest from various
industries including Education, a housing association,
Local Authorities, an electrical company, an engineering
company, a science museum, Human Resources, NHS,
Voluntary sector, and a consulting agency.

Through networking with local businesses, organisations
and other key contacts, we were able to grow our external
training exponentially in comparison to last year. This
provided us the opportunity to improve awareness and
develop standards and responses to Domestic Abuse in
the wider community, whilst also generating income to
support our service delivery.

We began the process of accrediting our core training with
the CPD Certification Service and bespoke training was
developed and delivered to external agencies including
staff from Severn Trent Water and Paycare, as well as a
Safeguarding webinar for West Midlands Dentistry.

During the pandemic we supported businesses and
organisations with identifying signs of abuse in relation
to their staff and to give managers and HR professionals
tools to support staff who may be vulnerable to domestic
abuse when working from home. Specific webinars were
developed covering topics such as Domestic Abuse
The Purple Pledge Campaign
An employer Domestic Abuse awareness
campaign was launched this year to support the
implementation of Domestic Abuse policies and
Domestic Abuse Champions in organisations in
the West Midlands and Black Country.

“ In the current climate, it has benefited our
company by adding to the suite of support tools
we can offer our employees in such circumstances
where they require help, both inside and outside of
the workplace. ”
Severn Trent Water
“ I found that The Haven went the extra mile to
support us; sharing other pathways to support,
and educating us on all the ways in which The
Haven can support the community. I would
definitely recommend The Haven to support other
businesses in the future. ”
Paycare
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What Clients Say About Our Training
“ It was great to refresh
our knowledge on a really
important topic and consider
how organisations can
effectively support employees
and implement much needed
policies around domestic
abuse. It's staggering that
only 5% of organisations have
a domestic abuse policy in
place! ”
Webinar Attendee

“ The Haven educated us on the important topic
of Domestic Abuse and how we can support
members of our staff. ”
Webinar Attendee

“ This will ensure that our
prosecutors are aware of the
types of behaviour to look
for, the support available
and better equipped to build
strong cases to take to court.
We found the presentations
informative and interesting.
We all learned something and
found it thought provoking. I
would definitely recommend
the service to other
organisations. ”
Deputy Chief Crown
Prosecutor, Magistrate's
Court (Rape & Serious
Sexual Offences Unit)

“ The Haven provided our HR
team with training to upskill
our knowledge in this area
and provided the correct
tools to allow us to support
our employees. The training
was tailored to our needs
and definitely opened our
eyes to what domestic abuse
can look like, and what we
as a company can do to help
others. ”
Webinar Attendee
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Public Relations
As a result of the pandemic, we adapted our service
delivery to ensure that we reached as many women and
children, as safely as we could.
Our PR efforts focussed on:
• Raising awareness about how the wider community
(neighbours, employers, e.t.c.) can support women and
children being subjected to domestic abuse,
• Launching our COVID Relief Fund and promoting our
virtual fundraising events and campaigns,
• Ensuring that the general public were aware that our
services were not on lockdown and COVID-19 safety
measures were in place to safeguard everyone.
Website: Recognising a need for digital services, we
were quick to publish digital guides to support women
and children who needed support but were unable to
get in touch because they were being closely monitored
by the perpetrator. These included guides on safety
planning, supporting employees and caring for one’s
general mental health and wellbeing.
Newsletter: Containing our latest news and updates,
as well as events, wider news articles about domestic
abuse and homelessness and various calls to action,
continues to outperform the average industry standard.
We have introduced a separate training newsletter –
sent every two months – to complement our training
and policy advice services.

Social Media: Helped us engage with existing
supporters, as well as introduce ourselves to new
ones. It has also been crucial for raising awareness and
reaching women who may need to access support, as
we have received disclosures in reponse to some of our
content. Our pages continue to be a growing point of
contact between us and the community.
Press: We continued to raise awareness of the issues
of violence and abuse with excellent press coverage
including a feature on regional prime time ITV news,
alongside their website, as well as a video advert which
was broadcasted on West Midlands Live TV. We have
maintained our strong links with the local press who
have all been consistent in promoting our work and
services, as well as requesting expert commentary.

2020 DigitalAgenda Impact Awards
We won this year's award for our digital tool – ‘You
Matter - Realising its abuse’. You Matter which was
shortlisted under Social Transformation, was created
in collaboration with women accessing our services,
and digital agency Neontribe. We are very excited
about this win and since then, we have continued
to embrace the use of technology to develop and
enhance our service delivery, while continuing to
make social impact. Our women's portal is currently
being tested and our children's app is in development.
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Awareness Raising & Advocacy
Awareness Raising - Orange The
World for Safe Workplaces
One of our most successful social
media campaigns this year was our
Haven at Work campaign which
launched at the start of Orange
Wolverhampton, the city's take on the United Nations'
annual 16 days of activism to end violence against women
and girls.
We chose to #orangetheworld for safer workplaces this
year, to raise awareness about the role that workplaces
can play, and share tips on how employers can prepare
themselves to manage risks, respond to diclosures, and
safeguard their staff. We highlighted the need for health
and safety policies to include domestic abuse workplace
policies and procedures, and the difference that having
domestic abuse workplace champions can make.
This campaign was an opportunity for us to signpost to
our services as well as our digital guides at a time when
we feared that the risk for many women could potentially
increase while working from home.

119
83

downloads of the
campaign overview
downloads of the Haven
at Work business toolkit

Advocacy - No Victim Left Behind
When the government reintroduced
the Domestic Abuse Bill in
parliament in March, it was important
to us that we added our voices to
those in the sector calling for a bill
that protects everyone.
Although the bill took a huge step towards improving the
national response to domestic abuse, it was important to
highlight the gaps that still leave some vulnerable groups
unprotected. We supported the No Victim Left Behind
campaign and encouraged all of our supporters to sign the
petition. In particular, we called for a bill that:
• Provides improved protection and support for Young
People and Children impacted by Domestic Violence.
• Ensures that migrant victims with No Recourse to Public
Funds can access domestic abuse services.
• Provides longer term support for Domestic Abuse
services.
• Adheres to the legal framework for the Istanbul
Convention.
The government's objective should be to ensure
that all victims are afforded safety. Everyone
deserves to be free from domestic abuse,
with no exceptions.

22

23

THE HAVEN WOLVERHAMPTON

Fundraising
boy taking part, right through to our very own Board
Members. Together we clocked up over 2,000 miles!
£9,000 raised.
• We saw a huge increase in support through regular
giving; a total increase of over £4,600 raised.
Although the pandemic halted a lot of our fundraising
efforts, so many local community groups sprang into action
to help us raise both awareness and vital funds. We have
also taken the charity seat in the new Wolverhampton
BNI Group, BNI Mander. This has flourished many
great relationships and resulted in over £10,000 worth
of support. We have developed many new corporate
relationships and built on existing ones.
Our individual supporters have taken on a range of
challenges and hosted a range of events, including
challenges to keep active during lockdown, online raffles
during Empurple Week and virtual quizzes. We are so
grateful to every single person, business and community
group that has supported us this year, ensuring that we can
be there for women and children in dark and difficult times.
Our key fundraising successes:
• We launched a Covid Relief Fund, and subsequently a
Recovery Fund. £25,000 raised.
• We asked supporters to run, walk or cycle their way
to 104 miles either solo or as a socially distanced
team. We had supporters as young as a 7-year-old

• We hosted our third annual Golf Day sponsored by
TRiM Barbershops. This was our only face to face
event of the year and our most successful golf day
yet! 18 holes of golf, breakfast, a 2-course meal and
a raffle were included. £5,300 + raised.
• We launched our most successful Big Give campaign
so far, to make our refuge spaces warm, welcoming
and homely. £9,600 raised.
• We created a range of new virtual events that ran
during the year, our most successful was our virtual
quiz night hosted by Route 39. £2,500 raised.
• At Christmas, to safeguard the women and children
in our refuge accommodations, we asked for support
to come in the form of monetary donations and
gift vouchers so that we could order toys and gifts
directly to our grottos in refuge. £18,000 raised.
£6,000 in vouchers.
• We worked with a selection of local businesses to
act as drop off points for some agreed donations of
gifts and food hampers for the women and children
to help make the Christmas period special.
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The True Impact of Your Donations
What: An emergency appeal for support for outdoor toys
and equipment for children in our refuges.
When: May 2020
Why: During lockdown, we wanted to ensure the children
could spend time in the gardens at refuge and enjoy the
outside spaces.
How: Within two weeks we hit our fundraising target. We
purchased a range of toys online to be delivered directly to
our various refuge buildings, ready for the children to enjoy.
These arrived within a matter of days. Our children and
young people’s team put them together and ensured they
were safe.
The Impact: Thanks to our amazing donors and supporters,
the children in refuge had new and exciting outdoor
equipment to make lockdown feel a little less scary. They
could spend time with their siblings and their mums in the
sunshine. All equipment could be easily sanitised, ready for
the next family to enjoy.
“ Thank you so much for all your help and support
for me and my children, especially my son.
This was such a hard time in our lives. You were all
so helpful. Thanks again with love. ”
Lisa

£356
£25,000
£158,890

raised for this emergency
appeal for outdoor toys
raised through the COVID
Relief Fund
total unrestricted funds
raised through donations.

Please note that names have been changed to protect the identity of individuals. Images are for illustration purposes only.
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Finances
How The Haven is funded:
Key:
Grants 28.6%
Contracts 27%
Fundraising 9.5%
Accommodation 33.4%
Other 1.3%

89%

Our senior management
team costs

7%

of our total expenditure.

£177,965

of our expenditure was
spent on services.

total value of volunteer
support hours.

Industry average is 60-70%.

This is calculated based
on National Living Wage.

The Haven received just under

£70,000
in funding to support women with
no recourse to public funds.

Unrestricted net current assets’ are £587,590.
This is just under three months running costs, in
line with charity sector best practice.
The remaining £1,254,117 in ‘unrestricted funds’
were fixed assets – essentially buildings from
which The Haven’s services are delivered.
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HELPLINE: 08000 194 400
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