
Volunteering
at The Haven Wolverhampton

What can I do?

There’s something for everyone!

Helpline

Get involved in our Helpline service and work as part of a team

responding to crisis calls on a 24 Hour / 7 days a week rota system.

Haven Shop

Support the day to day running of our shop facility including both behind

the scenes and customer service opportunities.

Refuge & Community Team

Work alongside staff in refuge and in the community to support women

and children affected by Domestic Violence.

Children & Young People’s Support Service

Help the department to plan, prepare and carry out therapeutic play

sessions with children and young people at The Haven.

Maintenance & Resettlement

Provide essential maintenance support across our refuge and office sites

and support the sorting of donation items.

Fundraising

Offer your support at various fundraising events for The Haven.

Office

Develop your office skills with opportunities available in Finance,

Fundraising, HR, ICT, Marketing and Publicity.

Get in touch

If you are interested in volunteering at The Haven
Wolverhampton and would like to speak to someone about

your options please call The Haven Volunteering department on
01902 572169 or email vc@havenrefuge.org.uk

For more information visit www.havenrefuge.org.uk 

The experience I have had

has been priceless! 
Georgina—Refuge Volunteer
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You can make a difference
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“Thank you to all The Haven Wolverhampton team who

worked with me and for helping me so much. I am still alive

because of the support from The Haven.”

Why volunteer at The Haven Wolverhampton?
The Haven Wolverhampton is an independent charity which
supports women and children affected by Domestic Violence
and Homelessness by providing a number of services
including emergency refuge, community support, counselling
and much more. 

To ensure that we provide the best quality support to
women and children The Haven calls upon the support of
volunteers to lend a hand in delivering our life changing
services. Not only does volunteering help The Haven to
improve its services but also offers individuals the
opportunity to learn new skills, meet new people and can
help to support emotional and professional growth.

All Haven Volunteers receive
Domestic Violence Awareness
induction training and are given
the opportunity to achieve a
recognised level 3 NOCN
accredited qualification in
Domestic Violence awareness
after having completing 6
months of service.

Volunteer - Georgina Esene

Who can Volunteer?
The Haven welcomes
applications from both male
and female volunteers aged 16
or over. We  aim to support
volunteers with varying levels
of ability providing supportive
programmes in order to meet
a range of needs

How much time do I have to
give?
We ask for a commitment of a
minimum of 3 hours a week.
You can choose when you
want to volunteer, this can be

during the week, on weekends
or in the evenings. 

How can I help?
Everyone can play a role in
helping others whether you
have specialist skills or would
like to gain new skills. Turn
over the page to find about the
different volunteering
opportunities available to you
at The Haven.

Volunteering has quite literally

changed my life – Andy

(Publicity Volunteer)

You can make a difference

www.havenrefuge.org.uk


