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External Agencies

	1. Emergency Services

	2. Legal/Immigration/Criminal Justice

	3. General Welfare & Welfare Benefits

	4. Housing & Accommodation

	5. Counselling

	6. Sexual  Health & Pregnancy

	7. Health

	8. Mental Health

	9. Addiction

	10. Social Services

	11. General Practical Support

	12. Women General

	13. Children & Young People

	14. Education & Training

	15. Employment

	16. Learning Disabilities

	17. Physical Disability


Organisation




Contact Name/Position
1. Emergency Services
Crimestoppersxe "Crimestoppers"

How to refer
Phone
Tel
0800 555 111
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
24 hrs 7 days
Community Safety Bureau, Wednesfield Police Station (G2)
Lucy Allen
WPCxe "Community Safety Bureau, Wednesfield Police Station (G2)
Lucy Allen
WPC"
Alfred Squire Road, Wednesfield, W-ton
How to refer
Tel
0845 113 5000
Additional  
Covers Wolverhampton East, Wednesfield and Bilston. If you are given a Crime 
Fax
01902 649113
Information:
Reference Number or Log Number or Unique Reference Number beginning with G2it 
is a case which Lucy deals with.
01902 649032-direct
What can they 
·Advice on what is happening in your criminal case (or likely to happen); ·Appointment
Service hrs
offer me?
 to make a withdrawal statement in a criminal case; ·Help organising a police escort 
Mon-Fri 8am-4pm
to a property in the above areas; ·Practical help and advice if bail conditions have 

been breached;·Carelink alarms fitted in properties if risk to client is deemed to be 

high in relation to other domestic violence victims on the Police’s records.
Community Safety Bureau, Bilston Street Police Station (G1)
Rani Gundhu
WPCxe "Community Safety Bureau, Bilston Street Police Station (G1)
Rani Gundhu
WPC"
Community Safety Bureau, Bilston Street Police Station, 
How to refer
Wolverhampton
Tel
0845 113 5000
Additional  
Covers W-ton Central and West. If you are given a Crime Reference Number or Log 
Fax
01902 649213
Information:
Number or Unique Ref Number beginning with G1 it is a case which Rani deals with; 
Rani can stay out of office hours if necessary to take withdrawal statements.
01902 643418-direct
What can they 
·Advice on what is happening in your criminal case (or likely to happen); ·Appointment
Service hrs
offer me?
 to make a withdrawal statement in a criminal case; ·Help organising a police escort 
Mon-Fri 9-5pm vary with 
to a property in Wolverhampton; ·Practical help and advice if bail conditions have 
shifts
been breached; ·Carelink alarms fitted in properties if risk to client is deemed to be 

high in relation to other domestic violence victims on the Police’s records.
Organisation
Contact Name/Position
2. Legal/Immigration/Criminal Justice

Wolverhampton Independent Advocacy Schemexe "Wolverhampton Independent Advocacy Scheme"
Merridale Lodge, Jeffcock Road, Wolverhampton WV3 7AA
How to refer
Tel
01902 771643
Additional  
Fax
Information:

What can they 
Advocacy Service for People with Mental Health Issues
Service hrs
offer me?
Witness Service (Crown Court)xe "Witness Service (Crown Court)"
Dave or Mike
Crown/County Court, Piper Row, Wolverhampton
How to refer
Via Fax/Tel Direct to Service
Tel
01902 423733
Additional  
Fax
01902 423733
Information:

What can they 
Support for witnesses in trials (criminal cases) & will provide service for civic cases if 
Service hrs
offer me?
you are desperate; Pre trial visit and advice re trial processes; Separate Entrances to 
Mon-Fri 9-5
court (if booked in advance); Updates on what has happened at interim criminal 

hearings
Witness Service (Magistrates Court)xe "Witness Service (Magistrates Court)"
Malcolm Jarvis/ Kate Hill
Magistrates Court, North Street, Wolverhampton
How to refer
Via Fax/Tel Direct to Service
Tel
01902 716427
Additional  
Will meet women at the "Man of Horse" (Queens Square) if required
Fax
01902 716427
Information:

What can they 
Support for witnesses in trials (criminal cases) & will provide service for civic cases if 
Service hrs
offer me?
you are desperate; Pre trial visit and advice re trial processes; Separate Entrances to 
Mon-Fri 9-5
court (if booked in advance); Updates on what has happened at interim criminal 

hearings
All Saints Haque Centrexe "All Saints Haque Centre"
Ajay (Civic Lawyer)/Parv 
25/27 Vicarage Road, All Saints, Wolverhampton, WV2 1BZ
How to refer
Phone contact directly
Tel
01902 572111
Additional  
Outreach only for All Saints, Blakenhall and Parkfields; Extra centre also on Dudley 
Fax
Information:
Rd, Blakenhall; disabled toilet, lift and access,

What can they 
Free civic advice (housing, dept, divorce, immigration, welfare, employment, family 
Service hrs
offer me?
etc); Women’s group; Outreach (see additional info); Translation of letter (Hindi, 
Mon-Fri 9-5
Panjabi, Urdu); Accompaniment/interpretation at meetings
People Together, Advocacy Service for People with Learningxe "People Together, Advocacy Service for People with Learning" 
221 Waterloo Terrace, Newhampton Road East, Whitmore 
How to refer
Reans, Wolverhampton WV1 4BA
Tel
01902 771922
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Advocacy Schemexe "Advocacy Scheme"
Age Concern Wolverhampton, 93/94 Darlington Street, 
How to refer
Wolverhampton WV1 4EX
Tel
01902 572067
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Organisation
Contact Name/Position
3. General Welfare & Welfare Benefits

Citizens Advice Bureau (Low Hill)xe "Citizens Advice Bureau (Low Hill)"
The Bungalow, Leacroft Avenue, Low Hill, W-ton, WV10 9BG
How to refer
Self-referral
Tel
01902 305446
Additional  
Also at: Pendeford Health Centre (01902 780719) and Perton Comm. Centre (01902 
Fax
01902 305455
Information:
745667)

What can they 
Advice and information on a range of subjects, including legal advice, benefits, 
Service hrs
offer me?
employment rights, consumer law and finance.
Mon, Wed, Fri: 
10.00-12.30; Tue: 
A.W.A.A.Zxe "A.W.A.A.Z"
Manjit Dehal
Waterloo Terrace, 222 Newhampton Road East, W-ton, WV1 
How to refer
4BA
Tel
01902 571260
Additional  
Free of charge; Group floor access
Fax
Information:

What can they 
Advice, support and information for Asian clients: Benefits, Hpusing, Immigration, 
Service hrs
offer me?
Legal problems etc,; Volunteering opportunities and training programme; Conselling 
Mon,Tue,Thu 10-1&2-4; 
forAsian clients (female only); Social groups.
Wed,Fri 10-1
Heath Town Community Support and Information Centrexe "Heath Town Community Support and Information Centre"

Tina Thatcher
236 Chervil Rise, Heath Town, W-ton, WV10 0HR
How to refer
Write, phone or visit
Tel
01902  553881
Additional  
No costs, except for fax, copying and design service; Access for disbaled downstairs; 
Fax
01902 553916
Information:
Translation service via phone.
htaic@ukonline.co.uk
What can they 
Support with problems of any kind; Information and help with dept/rent arrears; Form 
Service hrs
offer me?
filling and benefit advuice and general welfare rights advice. (This project is 
Mon-Thu: 9.30-4.30; Fri: 
supported by W-ton Council)
9.30-4.00pm
Citizens Advice Bureau (W-ton)xe "Citizens Advice Bureau (W-ton)"
Derek Marks
Manager
26 Snow Hill, Wolverhampton
How to refer
Self-referral
Tel
01902 572200
Additional  
Also at: Pendeford Health Centre (01902 780719) and Perton Comm. Centre (01902 
Fax
Information:
745667)

What can they 
Advice and information on a range of subjects, including legal advice, benefits, 
Service hrs
offer me?
employment rights, consumer law and finance.
Mon-Fri: 9.30am-2.00pm
Citizens Advice Bureau (Whitmore Reans)xe "Citizens Advice Bureau (Whitmore Reans)"
138 Leicester Street,  Whitmore Reans, W-ton
How to refer
Self-referral
Tel
01902 710801
Additional  
Also at: Pendeford Health Centre (01902 780719) and Perton Comm. Centre (01902 
Fax
Information:
745667)

What can they 
Advice and information on a range of subjects, including legal advice, benefits, 
Service hrs
offer me?
employment rights, consumer law and finance.
Wed: 2pm-4pm
Organisation
Contact Name/Position
5. Counselling

Samaritansxe "Samaritans"
The director
54 Newhampton Road West, Whitmore Reans, W-ton, WV6 
How to refer
Telephone (24hrs), visits or write
0RU
Tel
01902 426422
Additional  
email: jo@samaritans.org;   Textphone: 08457 909192
Fax
Information:
08457 909090 (National)
What can they 
Help for people who are feeling depressed, suisidal or lonely. Free and confidential 
Service hrs
offer me?
service, caller remain anonymous, Translation sometimes available, Groudfloor 
24hrs, 7days
premisis;
Rape Crisisxe "Rape Crisis"

How to refer
Tel
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Victim Support (incorp.Rapr Crisis)xe "Victim Support (incorp.Rapr Crisis)"
Liz Golding
Manager
2-3 Bell Street, Wolverhampton, WV1 3PR
How to refer
Telephone
Tel
01902 310511 (Victim 
Additional  
Services free, except lockfitting unless in receipt of benefits. Home visits available
Fax
01902 310514
Information:
01902 310531 (Rape 
What can they 
Advice and counselling for victims of crime and abuse; Lockfitting service; Help at 
Service hrs
offer me?
crown court; Assistance to claiim compensation
Mon,Wed,Fri 9-5; Tue 
9am-8pm
Relatexe "Relate"
346 Newhampton Road East, Whitmore Reans, 
How to refer
Wolverhampton WV1 4AD
Tel
01902 428447
Additional  
Fax
Information:

What can they 
Advice and counselling on relationships and sexual abuse issues
Service hrs
offer me?
Organisation
Contact Name/Position
6. Sexual  Health & Pregnancy
Pregnancy Advisory Servicexe "Pregnancy Advisory Service"
Sharon
Queen Street, Wolverhampton
How to refer
Call or drop in, appointments not necessary 

but it's worth ringing to check opening hours
Tel
01902 421131
Additional  
Fax
Information:

What can they 
Confdential and free, on the spot pregnancy testing. Advice and counselling on 
Service hrs
offer me?
unwanted pregnancy.
Mon-Fri, Office hours
YMCAxe "YMCA"
Jan Firby, or Rochel
Young Women Worker
Warstones Community Centre, Claverley Drive, Warstones, 
How to refer
Call on the above no
Wolverhampton, WV4 4QL
Tel
01902 341822
Additional  
Fax
Information:
07764 291284
What can they 
Course and activities for women in a sensitive atmosphere, creches and playgroups 
Service hrs
offer me?
also provided. Parenting classes for young mums (up to age of 20).
Mon-Fri
Organisation
Contact Name/Position
7. Health

Steps to Healthxe "Steps to Health"
Primrose Lane Health Centre, Primrose Lane, The Scotlands, 
How to refer
Wolverhampton WV10 8RN
Tel
01902 444049
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Mount Shiloh Health Advisory Centrexe "Mount Shiloh Health Advisory Centre"
Ferdinand Addo
Project Manager
Shiloh House, Hickman Ave, East Park, W-ton, WV1 2BS
How to refer
Self referrals or though other health orgs.
Tel
01902 871250
Additional  
No cost; Home visiting service available
Fax
01902 871234
Information:

What can they 
Health screening: Diabetes and blood pressure; Health issues: Diet etc; Health 
Service hrs
offer me?
counselling and support to the African-Carribbean community
Mon-Fri 9.30am-3.30pm
Corner Response Home Treatment Team-Southxe "Corner Response Home Treatment Team-South"
Lin Pearce
Corner House Resource Centre, 300 Dunstall Road, Whitmore 
How to refer
Community Mental Health Team
Reans, Wolverhampton, WV6 0NZ
Tel
01902 553804
Additional  
Fax
Information:

What can they 
Health Trust and Social Service joint team to provide care and treatment at home as 
Service hrs
offer me?
an alternative to hospital admission.
7 days: 8:00am-9:00pm
Organisation
Contact Name/Position
8. Mental Health

Mental Health Servicesxe "Mental Health Services"
Blakely Green House, Green Lane, Claregate, Wolverhampton
How to refer
Tel
01902 553388
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Community Mental Health Team - South Westxe "Community Mental Health Team - South West"
Sue Payne
Corner House Resource Centre, 300 Dunstall Road, 
How to refer
Via G.P., Social Services or Phychiatrist
Wolverhampton, WV6 0NZ
Tel
Additional  
Disable access and translation facilities
Fax
Information:

What can they 
The team offers support to people with a severe and enduring mental health 
Service hrs
offer me?
problems.
Mon-Fri: 9:00am-5:00pm
'Sense of Direction' (user led self support group - contact Nicky
Community Mental Health Team - North Westxe "Community Mental Health Team - North West"
Raj Ramkorun
W'ton Healthcare NHS Trust, Steps to Health, Showell Circus, 
How to refer
G.P. or C.M.H.T.
Low Hill, Wolverhampton
Tel
01902 444054
Additional  
Fax
Information:

What can they 
C.M.H.T. assessments
Service hrs
offer me?
Occupational therapy
Mon-Fri: 8:30am-5:00pm
A.C.C.I. - African Carribean Community Initiaitvexe "A.C.C.I. - African Carribean Community Initiaitve"
217 Waterloo Terrace, Newhampton Road West, Whitmore 
How to refer
Reans, W-ton, WV1 4BA
Tel
01902 571230/32
Additional  
Registered charity No: 1081996, email: support@acci.fsnet.co.uk; Frre of charge; 
Fax
01902 571233
Information:
Disable access toilets; Outreach worker at all times

What can they 
Practical and therapeutic support for African Carribean people with mental health 
Service hrs
offer me?
problems
Mon-Fri 9am-5pm
A.C.C.I. Resource centre provides services and activities; Training programmes - 

computer, cooking and craft skills, benefit advice, assistance with care plan, social 

activities and holidays
Corner House Mental Health Resource Centre (S.W. CMHT & SSD)xe "Corner House Mental Health Resource Centre (S.W. CMHT & SSD)"
300 Dunstall Road, Whitmore Reans, Wolverhampton WV6 
How to refer
0NZ.
Tel
01902 553382
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
The Croft Mental Health Resource Centre (S.E. CMHT & SSD)xe "The Croft Mental Health Resource Centre (S.E. CMHT & SSD)" 
Greencroft, Bilston. WV14 0DQ
How to refer
Tel
01902 - 553823
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Organisation
Contact Name/Position
OMARI PROJECTxe "OMARI PROJECT"
Ray Lue/ Patricia 
123 Waterloo Road, W-ton, WV1 4RB
How to refer
Tel
01902 571148
Additional  
The project is specifically for African-Caribbeans who are presently and have a history
Fax
Information:
 of metal healh problems.

What can they 
Accommodation and Support: The service orreferd to the applicant will be intensive 
Service hrs
offer me?
housing management and some social care support on a day to day basis whilst the
Office: 9-5; On Call: 5-9pm
 individual is living in their own assured tenancy. Support service available on a 

flexible basis 8am-10pm
Community Mental Health Team - North Eastxe "Community Mental Health Team - North East"
Anne Rigby
Sector Co-ordinator
Brooklands Health Centre, Brooklands Parade, Wolverhampton
How to refer
By telephone or written referral
 WV1 2ND
Tel
01902 444580
Additional  
No cost - NHS service
Fax
Information:

What can they 
Nursing assessments, advice, support and treatments re mental health issues and 
Service hrs
offer me?
difficulties.
Mon-Fri 9-5
Early Intervention Servicexe "Early Intervention Service"
Yvette Brown
3rd Floor, Wrekin House, New Cross Hospital, W-ton (temp. 
How to refer
GP or Comm. Mental Health Teams
address)
Tel
01902 445386
Additional  
Fax
Information:

What can they 
Working with young people aged 16-25 yrs who are experiencing a first episode of 
Service hrs
offer me?
psychosis.
Mon-Fri: 9am-5pm
B-GLADxe "B-GLAD"
Mark Hillier
C/O Lesbian and Gay Switchboard, PO Box 3626, Birmingham, 
How to refer
Telephone or write for info
B54LG
Tel
0121 6226589
Additional  
Building not fully wheelchair accessible
Fax
Information:

What can they 
Self-help support group for sufferers of depression and mental ill-health; Occasional 
Service hrs
offer me?
speakers and trips; Tea and coffee provided
Mon-Fri 9-5/Thur eve
Organisation
Contact Name/Position
9. Addiction

National Drug Helplinexe "National Drug Helpline"

How to refer
Tel
0800 776600
Additional  
Fax
Information:

What can they 
Advice and information
Service hrs
offer me?
24 hrs a day, 7 days a 
week
HORIZON HOUSE (Addiction Services)xe "HORIZON HOUSE (Addiction Services)"
Community Alcohol 
Horizon House, Pitt Street, W-ton, WV3 0NF
How to refer
GP referral or any other agency
Tel
01902 444631/030
Additional  
Situated in town centre, adjacent to the market. On the free 500 bus route. Lift 
Fax
Information:
available. No cost - NHS.

What can they 
Assessment, treatment, home and hospital detoxification. Specialist interventions 
Service hrs
offer me?
and phychological treatment.
Mon-Fri: 9am-5pm
YMCA BRIDGExe "YMCA BRIDGE"
Annmarrie Smyth
23 Temle Street, Wolverhampton, WV2 4AN
How to refer
Referral agency or self-referral
Tel
01902 312550
Additional  
Project counsellor available for individual sessions.
Fax
Information:

What can they 
Community drug rehabilitation programme: Assessment workshops - am I ready to 
Service hrs
offer me?
change? Managing change, vocational guidance, health education. After-care. 
Mon-Fri: 9.00am-4.30pm
Auricular acupuncture.
Aquariusxe "Aquarius"
Sally Mitchell
Manager
P.O. Box 211, Chapel Ash, W-ton, WV1 4SJ (1 Connaught Road)
How to refer
Self-referral
Tel
01902 420041
Additional  
Free to residents of W-ton; Rent payable for residential placements; Wheelchair 
Fax
Information:
access and hearing systems.

What can they 
Advice and counselling for those with alcohol related problems. Residential and day 
Service hrs
offer me?
service.
Mon-Fri: 9am-5pm
Organisation
Contact Name/Position
10. Social Services
Community Care Commissioning Teams - North East Adultsxe "Community Care Commissioning Teams - North East Adults" 
Alfred Squire Road, Wednesfield, Wolverhampton, WV11 1XU
How to refer
Self-referral
Tel
01902 553600
Additional  
(Covering Heath Town, Fallings Park, Wednesfield, Ashmore Park, Eastfield)
Fax
01902 553620
Information:

What can they 
Contact points for adult assessment teams and emergency social worker service.
Service hrs
offer me?
Carer Support Teamxe "Carer Support Team"
Chris Crowe
22 Queen Street, W-ton, WV1 1TQ
How to refer
Phone, write or visit
Tel
01902 553409
Additional  
Service is free of charge. Physical disability access. Translation can be available
Fax
01902 553410
Information:

What can they 
Information, advice and support. Monthly carer meetings.
Service hrs
offer me?
Mon-Fri 9am-5pm
Social Services - Out of Hours Duty Teamxe "Social Services - Out of Hours Duty Team"
Danescourt Road, Tettenhall, Wolverhampton, WV6 9BH
How to refer
Tel
01902 - 552999
Additional  
On Bank Holiday and from 4.30 pm each week day to 8.30 am each morning 
Fax
(01902) 553201
Information:
enquiries should be directed to a member of the OUT OF HOURS TEAM via the Local 
Authority central office

What can they 
Service hrs
offer me?
Community Care Commissioning Teams - Hospital Teamxe "Community Care Commissioning Teams - Hospital Team"
New Cross Hospital, Wednesfield, Wolverhampton WV10 0QP.
How to refer
Tel
01902 642939
Additional  
(For in-patients in West Park and New Cross Hospital.  Patients at Penn Hospital 
Fax
01902 643078
Information:
should be referred to the geographical team)

What can they 
Service hrs
offer me?
Community Care Commissioning Teams -South West Adultsxe "Community Care Commissioning Teams -South West Adults" 
Beckminster House, Birches Barn Road, Penn Fields, 
How to refer
Wolverhampton WV3 7BJ
Tel
01902 553700
Additional  
(Covering Whitmore Reans, Farndale, Penn, Warstones, Cannock Road)
Fax
01902 553682
Information:

What can they 
Contact points for adult assessment teams and emergency social worker service.
Service hrs
offer me?
Community Care Commissioning Teams - South East Adultsxe "Community Care Commissioning Teams - South East Adults" 
Dudley Road, Blakenhall, Wolverhampton, WV2 3BY
How to refer
Tel
01902 553635
Additional  
(Covering Blakenhall, Ettingshall, Bilston, Portobello)
Fax
01902 553827
Information:

What can they 
Contact points for adult assessment teams and emergency social worker service.
Service hrs
offer me?
Community Care Commissioning Teams - North West Adultsxe "Community Care Commissioning Teams - North West Adults" 
Showell Circus, 
How to refer
Low Hill, Wolverhampton, WV10 9JL.
Tel
01902 553777
Additional  
(Covering Tettenhall, Compton, Aldersley, Oxley, Bushbury, Low Hill,
Fax
01902 553785
Information:
The Scotlands)

What can they 
Contact points for adult assessment teams and emergency social worker service.
Service hrs
offer me?
Organisation
Contact Name/Position
11. General Practical Support
Recovery Housexe "Recovery House"
Donna

How to refer
Tel
01902 553316
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
The New Park Village Resource Centrexe "The New Park Village Resource Centre"
Sean or Alison
158 Ellerton Walk, New Park Village, W-ton, WV10 0UL
How to refer
Tel
01902 420863
Additional  
Fax
Information:

What can they 
A warm welcome, activities, tea, coffee and a chat. Hot or cold lunches and support 
Service hrs
offer me?
with filling forms, budgeting etc.
Mon&Wed: 9am-5pm; The:
 9am-3pm
W'ton Health and Social Care Interpreting Servicexe "W'ton Health and Social Care Interpreting Service"
Suky Uppal
Bingley Enterprise Centre, Norfolk Road, Pennifields, W-ton, 
How to refer
WV3 0JE
Tel
01902 312478
Additional  
Fax
Information:

What can they 
The interpreting service is free for all health and social care related services in W-ton,
Service hrs
offer me?
 eg GP's, Hospitals, Social workers, Clinics and Health and Social Care related 
Mon-Fri: 9am-5pm
Voluntary organisations
TIMEOUT PROJECTxe "TIMEOUT PROJECT"
Sukvinder Harrian
18 Shaw Road, Blakehall, W-ton, WV2 3BL
How to refer
Self-referral
Tel
01902 620284/85
Additional  
Fax
Information:

What can they 
Caring service for elderly Asian people in their own homes in the borough of W-ton; 
Service hrs
offer me?
Welfare outreach workers offering advice and support; Gardening project.
Mon-Fri: 9am-5pm
Organisation
Contact Name/Position
12. Women General

Low Hill Family Centrexe "Low Hill Family Centre"
Shahida Choudhry
D/V Worker
4th Avenue, Low Hill, Wolverhampton
How to refer
By fax, obtain a referral from them
Tel
01902 731605
Additional  
Only covers Low Hill, Fordhouses, Bushbury, The Scotlands, Old Fallings, Fallings 
Fax
01902 731561
Information:
Park, Park Village

What can they 
Mom & tots groups; counselling for children under 8's; Outreach services; 
Service hrs
offer me?
Accompaniment to appointments; Advocacy;
Mon-Thu, 8:30-4:30; Fri 
Women's group; Personal safety; Parenting skills; Group work; Self defence; 
8:30-4:00
Aromatherapy;  Cake-making; Day-care sessions for children; Art&Craft activities; 

Teenage pregnancy service, Swimming; Cooking; Toys; Library
Hope Family Centrexe "Hope Family Centre"
Teresa Crofts
228-234 Chervil Rise, Heathtown, Wolverhampton
How to refer
By phone/fax to service
Tel
01902 556645
Additional  
Only covers Heath Town
Fax
01902 556646
Information:

What can they 
Outreach services; Accompaniment to appointments; Advocacy.
Service hrs
offer me?
Mon-Fri, 9-5
All Saints Women’s Resource Centrexe "All Saints Women’s Resource Centre"
Christina Moore
53/54 Gordon Street, All Saints, Wolverhampton
How to refer
By phone direct to centre
Tel
01902 870027
Additional  
Only covers All Saints, Blakehall, Parkfields
Fax
Information:

What can they 
Childcare for under 8's; Creche facilities while accessing centre; Outreach (2 
Service hrs
offer me?
workers); Groupwork for women; Training for women; Days out for women and 
Mon-Fri 9-5
children.
Organisation
Contact Name/Position
13. Children & Young People
Base 25xe "Base 25"
Janet Meredith
Wheelers Fold, Wolverhampton (off Lichfield Street), by Charlies
How to refer
Call or drop in
 Chip Shop
Tel
01902 572040/0800 
Additional  
Help Line: 0800 0730233 Mon,Tue,Thu 2pm-6pm, Wed 2pm-9pm, Fri 2pm-8pm
Fax
Information:

What can they 
Drop in service for young people in Wolverhampton (up to age 25, males and 
Service hrs
offer me?
females). Advice on housing, education, young persons drug service, cunselling, 
Mon-Fir, 2pm-6pm
activities.
Children Information Servicexe "Children Information Service"
10 King Street, Wolverhampton, WV1 1ST
How to refer
Call or drop in
Tel
0800 2943959 
Additional  
Fax
Information:

What can they 
Information on all childcare services in Wolverhampton, e.g. daycare, child minders, 
Service hrs
offer me?
summer play shcemes, etc;
Mon-Fri, Office hours
Youth Organisation of Wolverhamptonxe "Youth Organisation of Wolverhampton"
Charlotte Roberts
Development Officer
YOW, 26 Temple Street, Wolverhampton
How to refer
Tel
01902 371563
Additional  
Do not offer hands-on direct work with young people but they know who does, how 
Fax
Information:
and where

What can they 
YOW have contact list of 120 youth organisations across Wolverhampton. The 120 
Service hrs
offer me?
orgs work with young people 10-25 years. Charlotte can advise who could best work 
Office hours
with young people who are  the children of Floating Support clients or referrals
Organisation
Contact Name/Position
14. Education&Training

SKILLS FOR LIFExe "SKILLS FOR LIFE"
Sally Hilton/Zoe Mayne
Heantun Housing Association, 3 Wellington Road, Bilston, 
How to refer
Self-referral - telephone or write
WV14 6AA
Tel
01902 571152
Additional  
Training and support is offered on an individual basis - talk to us to see if we can 
Fax
Information:
help.

What can they 
A variety of training opportunities: basic skills, I.T., internet use, arts and practical 
Service hrs
offer me?
skills. We also help to develop social/support groups, and give advice and guidance 
Mon-Fri: 9am-5pm
about colleges, existing groups and housing. Information packs available.
GATE (Guidance for Adults on Training and Education)xe "GATE (Guidance for Adults on Training and Education)"
11 Clarence Street, W-ton, WV3 0QS
How to refer
Call or drop in, appointments not necessary
Tel
01902 558111
Additional  
Services are free. Can accessbtranslators and interpreters.
Fax
01902 558112
Information:

What can they 
Advice and Information on courses, training and careers for all adults over 18 years. 
Service hrs
offer me?
Benefit advice and finantial advice re study. Outreach
9:30-12:30, 1:30-4:30, Mon
 9:30-12:30. 1:30-3:30
Community Development at Wolverhampton Collegexe "Community Development at Wolverhampton College"
Ron Jones

How to refer
Call on the above no
Tel
01902 821530/31
Additional  
Fax
Information:

What can they 
Information on short, part-time courses in community venues in Wolverhampton
Service hrs
offer me?
Mon-Fri, Office Hours
Organisation
Contact Name/Position
15. Employment

Employment Team, Social servicesxe "Employment Team, Social services"
Oxley Moor House, Probert Road, Oxley, Wolverhampton
How to refer
Tel
01902 553371
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Wolverhampton Volunteer Centrexe "Wolverhampton Volunteer Centre"
Rita Beddard
5 Cleveland Street, W-ton, WV1 3HL
How to refer
Phone or call to make an appointment
Tel
01902 572323
Additional  
Each potential volunteer is offered an interview and/or information to make their own 
Fax
Information:
arranngements or contacts

What can they 
Advice and guidance on voluntary work available tocally, nationally and internationally
Service hrs
offer me?
Mon-Fri: 10am-4pm
Organisation
Contact Name/Position
16. Learning Disabilities

Learning Disabilities Services - St Aiden’s Outreachxe "Learning Disabilities Services - St Aiden’s Outreach"
Muchall Grove, Muchall Road, Penn, Wolverhampton
How to refer
Tel
01902 553408
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Learning Disabilities Services - Sweetman Street Bungalowsxe "Learning Disabilities Services - Sweetman Street Bungalows"
51-53 Sweetman Street, Whitmore Reans, Wolverhampton
How to refer
Tel
01902 553380
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Learning Disabilities Services - Stowheath Day Centrexe "Learning Disabilities Services - Stowheath Day Centre"
Stowheath Lane, Bilston
How to refer
Tel
01902 553346
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Learning Disabilities Services - South West Outreachxe "Learning Disabilities Services - South West Outreach"
Merry Hill House, Langley Road, Merry Hill, Wolverhampton WV3
How to refer
 7LJ
Tel
01902 553381
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Learning Disabilities Services - South East Outreachxe "Learning Disabilities Services - South East Outreach"
2 Cullwick Street, Bilston
How to refer
Tel
01902 553871
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Learning Disabilities Services - Oxley Day Centrexe "Learning Disabilities Services - Oxley Day Centre"
Probert Road, Oxley, Wolverhampton WV10 6UF
How to refer
Tel
01902 553341
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Learning Disabilities Services - North West Outreachxe "Learning Disabilities Services - North West Outreach"
Oxley Moor House, Probert Road, Oxley, Wolverhampton
How to refer
Tel
01902 553335
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Organisation
Contact Name/Position
Learning Disabilities Services - Muchall Grovexe "Learning Disabilities Services - Muchall Grove" (Respite 
Muchall Road, Penn, Wolverhampton, WV4 5SE
How to refer
Tel
01902 553369
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Learning Disabilities Services - Learning Disabilities Teamxe "Learning Disabilities Services - Learning Disabilities Team"
Bow Street, Bilston
How to refer
Tel
01902 556767
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Learning Disabilities Services - Holloway House (Residential)xe "Learning Disabilities Services - Holloway House (Residential)"
Holloway Street, Bilston WV14 2TP
How to refer
Tel
01902 553362
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Learning Disabilities Services - Pond Lane Hospitalxe "Learning Disabilities Services - Pond Lane Hospital"
Pond Lane, Wolverhampton WV2 1HG
How to refer
Tel
01902 444002
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Learning Disabilities Services - Employment Teamxe "Learning Disabilities Services - Employment Team"
Oxley Moor House, Probert Road, Oxley, Wolverhampton.
How to refer
Tel
01902 553371
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Learning Disabilities Services - Duke Street Bungalowsxe "Learning Disabilities Services - Duke Street Bungalows"
21-23 Duke Street, Wednesfield, Wolverhampton
How to refer
Tel
01902 553359/58/56
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Learning Disabilities Services - Albert Road Day Centrexe "Learning Disabilities Services - Albert Road Day Centre"
25-28 Albert Road, Wolverhampton WV6 0AF
How to refer
Tel
01902 553354
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Organisation
Contact Name/Position
Specialist Adults Team for People with a Learning Disabilityxe "Specialist Adults Team for People with a Learning Disability"
Bow Street, Bilston.
How to refer
Tel
01902 556767
Additional  
(For all service users with a learning disability)
Fax
01902 556768
Information:

What can they 
Service hrs
offer me?
Learning Disabilities Services - Old Tree Nurseryxe "Learning Disabilities Services - Old Tree Nursery"
Pendeford, Wolverhampton.
How to refer
Tel
01902 786042
Additional  
Fax
Information:

What can they 
Service hrs
offer me?
Organisation
Contact Name/Position
17. Physical Disability

Maltings Day Centrexe "Maltings Day Centre"
Herbert Street, Wolverhampton  WV1 1NQ
How to refer
Tel
01902 553558
Additional  
Fax
Information:

What can they 
Service hrs
offer me?

INDEX



A

A.C.C.I. - African Carribean Community Initiaitve, 7

A.W.A.A.Z, 3

Advocacy Scheme, 2

All Saints Haque Centre, 2

All Saints Women’s Resource Centre, 12

Aquarius, 9

B

Base 25, 13

B-GLAD, 8

C

Carer Support Team, 10

Children Information Service, 13

Citizens Advice Bureau (Low Hill), 3

Citizens Advice Bureau (Whitmore Reans), 3

Citizens Advice Bureau (W-ton), 3

Community Care Commissioning Teams - Hospital Team, 10

Community Care Commissioning Teams - North East Adults, 10

CCCT - North West Adults, 10

CCCT - South East Adults, 10

CCCT -South West Adults, 10

Community Development at Wolverhampton College, 14

Community Mental Health Team - North East, 8

Community Mental Health Team - North West, 7

Community Mental Health Team - South West, 7

Community Safety Bureau, Bilston Street Police Station, 1

Community Safety Bureau, Wednesfield Police Station, 1

Corner House Mental Health Resource Centre, 7

Corner Response Home Treatment Team-South, 6

Crimestoppers, 1

E

Early Intervention Service, 8

Employment Team, Social services, 15

G

GATE (Guidance for Adults on Training and Education), 14

H

Heath Town Community Support and Information Centre, 3

Hope Family Centre, 12

HORIZON HOUSE (Addiction Services), 9

L

Learning Disabilities Services - Albert Road Day Centre, 17

Learning Disabilities Services - Duke Street Bungalows, 17

Learning Disabilities Services - Employment Team, 17

Learning Disabilities Services - Holloway House, 17

Learning Disabilities Services - Learning Disabilities Team, 17

Learning Disabilities Services - Muchall Grove, 17

Learning Disabilities Services - North West Outreach, 16

Learning Disabilities Services - Old Tree Nursery, 18

Learning Disabilities Services - Oxley Day Centre, 16

Learning Disabilities Services - Pond Lane Hospital, 17

Learning Disabilities Services - South East Outreach, 16

Learning Disabilities Services - South West Outreach, 16

Learning Disabilities Services - St Aiden’s Outreach, 16

Learning Disabilities Services - Stowheath Day Centre, 16

LDS - Sweetman Street Bungalows, 16

Low Hill Family Centre, 12

M

Maltings Day Centre, 19

Mental Health Services, 7

Mount Shiloh Health Advisory Centre, 6

N

National Drug Helpline, 9

O

OMARI PROJECT, 8

P

People Together, Advocacy Service for People with Learning, 2

Pregnancy Advisory Service, 5

R

Rape Crisis, 4

Recovery House, 11

Relate, 4

S

Samaritans, 4

SKILLS FOR LIFE, 14

Social Services - Out of Hours Duty Team, 10

Specialist Adults Team for People with a Learning Disability, 18

Steps to Health, 6

T

The Croft Mental Health Resource Centre, 7

The New Park Village Resource Centre, 11

TIMEOUT PROJECT, 11

V

Victim Support (incorp.Rapr Crisis), 4

W

Witness Service (Crown Court), 2

Witness Service (Magistrates Court), 2

Wolverhampton Independent Advocacy Scheme, 2

Wolverhampton Volunteer Centre, 15

W'ton Health and Social Care Interpreting Service, 11

Y

YMCA, 5

YMCA BRIDGE, 9

Youth Organisation of Wolverhampton, 13



1
© The Haven Wolverhampton

