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0The Haven Wolverhampton

International Visit

9th – 15th December 2008

TRAINING PROGRAMME
Introduction
The Haven Wolverhampton, established in 1973, has now more than 30 years of experience in providing temporary accommodation and support services for women and children experiencing Domestic Violence. The Haven works closely with different agencies, for example legal agencies: Police, Crown Prosecution Service, the Courts, Court Welfare and Probation to feedback on good and bad practice and work towards positive changes within the criminal and civil justice system. The Haven aims to share its experience and practices to support national and international women organisations in their battle against domestic violence.
In December 2008 The Haven Wolverhampton will be hosting a visit by senior representatives of Saudi National Family Safety Program (NFSP). The visit is supported by the British Embassy in Riyadh. 

List of Visitors from Saudi Arabia

1. Ms Madeha Al-Ajroush - Saudi National Family Safety Program Board Member
2. Dr Majid Al Eissa – Head - Medical and Social Services Section - NFSP, Assistant Professor of Pediatrics - KSAU, Consultant Pediatric Emergency Medicine- KAMC
3. Sara Abdullah Al Shaikh
Visit Aims and Objectives

The Haven Wolverhampton welcomes visitors from the Kingdom of Saudi Arabia. A training/awareness raising programme will be delivered to cover:

· Support available for victims of domestic violence in UK

· Working with children, victims of domestic violence.

· Management of a hostel for women and children;

· How victims of domestic violence are supported through the Criminal Justice System in the UK.
The programme will include visits to The Haven’s hostels and meeting internal and external stakeholders involved in addressing domestic violence in Wolverhampton.

Visit Events/Activities
	
	Activity
	Responsible person
	Location

	Tuesday 09/12/08

	05:55
	Visitors arrive at London Heathrow Airport
	Neal Carlin – British Embassy in Riyadh
	

	07.40
	National Express Coach departs from London Heathrow Terminal Bus Station 
	Grace Lee – Public Relations Officer
	

	14:00
	Check into Britannia Hotel, 

Lichfield St, Wolverhampton, WV1 1DD, 

Telephone No: 01902 429 922 

email: http://www.britanniahotels.com/
1 x Double Room with Breakfast reserved under Dr Majid Al Eissa for 4 nights (9th Dec to 12th Dec)

1 x Single Room with Breakfast reserved under Ms Madeha Al-Ajroush for 4 nights (9th Dec to 12th Dec)
	Grace Lee – Public Relations Officer
	

	16:00
	Welcome, Introduction to the training programme and activities for the week.
	Grace Lee and Elvira Wilson – Project Manager
	Britannia Hotel

	Wednesday 10/12/08

	09:00
	Pick up from Britannia Hotel
	Grace Lee – Public Relations Officer


	

	09:15
	Welcome to The Haven Wolverhampton
	CEO, Directors, E. Wilson
	Haven Offices - Herian House 

	9:30
	Overview of The Haven Wolverhampton 
	Kelly Ward – Referrals Administrator
	Room 

1st floor

	10:00
	Visit to a specialist hostel for women experiencing Mental health and Domestic Violence
	Kelly Ward
	Hostel

	11:00
	Presentation/discussion on how hostels are organised, safety issues, referral process etc, speaking to staff and service users
	Kelly Ward
	Hostel

	12:30
	Lunch  with CEO
	E Wilson
	Red Fort

	14:00
	Presentation by Volunteer Coordinator on working with volunteers and training to external stakeholders
	Andrea Cifuentes Poseck
	Board room

	15:30
	Safeguarding Children and Young People
	Jan Toplis – Head of Service, Safeguarding Children and Young People
	Jennie Lea centre, Lichfield Road 

	Thursday 11/12/08

	10:00
	Domestic Violence Induction Training
	Alison Worton Jones
	Friends Meeting House

	13:00
	Lunch
	
	

	14:00
	Meeting at Wolverhampton Boot Factory Domestic Violence Forum (total about 25 stakeholders – staff of the local agencies will be attending)

	Kathy Cole Evans, Elvira Wilson
	

	Friday 12/12/08

	09:30
	Visit to a Family Hostel, Overview of Children’s Services
	Children’s services
	Herian House

	10:30
	Presentation on Domestic Violence and the Criminal Justice System, 

Presentations from Police Domestic Abuse Unit (Debbie McAndrew and Rebecca Rebecca Alderwick, DV Officers)
	Gail Riggs - Advocacy Coordinator, Rani Kaur – Independent Advocate
	‘’

	13:00
	Lunch
	
	‘’

	14:00
	Organisational Structure, Business Objectives, Linking to National and Local strategies
	Elvira Wilson
	‘’

	15:30
	Meeting with Directors/Managers
	Directros/

Managers
	‘’

	16:00
	Visit Evaluation Sessions
	Elvira Wilson
	‘’

	Saturday 13/12/08

	09:00
	Trip to Stratford Upon Avon and Warwick castle
	Galina Gattlin
	

	17:00
	Travelling to London from Birmingham New Street
	
	

	20:00
	Check in the Tavistock Hotel, Tavistock Square, London, WC1H 9EU, info@imperialhotels.co.uk
Tel: + 44 (0)20 7636 8383

2 x Twin Rooms with Breakfast reserved under Dr Majid Al Eissa and Ms Madeha Al-Ajroush for 2 nights (13th & 14th December)
	
	

	
	 
	
	

	Sunday 14/12/08

	9:00
	Tour of London
	
	

	Monday 15/12/08

	9:00
	Taxi to Airport
	
	

	11:35
	Departure
	
	


Contact Details

The Haven Wolverhampton (1973-2008)

Herian House

Fold Street

WOLVERHAMPTON

WV1 4LP

Office Tel:  01902 572140

Referrals:  01902 713001

Fax:  01902 572144

Email:  info@havenrefuge.org.uk, Website: www.havenrefuge.org.uk
Contacts: 

Elvira Wilson, Project Manager 
Office Tel: 01902 572122, Mobile: 07966 329035, Email: pm@havenrefuge.org.uk
Grace Lee, Public Relations Officer
Office Tel: 01902 572173, Email: publicity@havenrefuge.org.uk 
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